






























































2  ESTIMATING DESALINATION PAYMENTS MADE BY 
CUSTOMERS 5 


















































































































































































ESTIMATED TOTAL CUSTOMER PAYMENTS FOR 











































ESTIMATES OF MELBOURNE WATER’S 
















































TABLE 1 ESTIMATED DESALINATION CONTRACT COSTS 
2012-13 
 ($m) 
Assumed completion date Contract costs (pro-rated) 
End December 2012  324 































324 173 (high estimate) 497 (high estimate) 
End February 
2013 








ESTIMATED BALANCE OF FUNDS REMAINING AT 30 











TABLE 3 ESTIMATED BALANCE OF FUNDS REMAINING 

















511 497 (high estimate) 14 (low estimate) 
End February 
2013 

















































































































































TABLE 4 ESTIMATED BALANCE OF FUNDS REMAINING 
















14 (low estimate) 21 35 (low estimate) 
End February 
2013 



















3 OPINION ON AN 





























TABLE 5 ESTIMATED BALANCE OF FUNDS REMAINING 
AT 30 JUNE 2013 – DECEMBER 2012 




























































































TABLE 6 ESTIMATED PERCENTAGE AMOUNT TO BE 
APPLIED TO PAST CUSTOMER BILLS 
Assumed completion date Estimated percent to be applied 
to 2011-12 and 2012-13 
customer bill amounts 
End December 2012 
(commissioning costs $173m) 
 
 City West Water 5.8 
 South East Water 5.3 
 Yarra Valley Water 5.4 
 Western Water 4.4 
End February 2013 
(commissioning costs $70m) 
 
 City West Water 12.3 
 South East Water 11.2 
 Yarra Valley Water 11.4 
 Western Water 9.3 
 
In implementing any rebate, other issues that water businesses should 
consider include: 
 How to deal with customers who move prior to any potential rebate 
being offered. 
 Customers who have recently moved into their area. 
 How to calculate rebates for large commercial customers. 
 How to cater for customers who have been significantly 
disadvantaged by the rebate process. 
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As noted above, the businesses should maintain a dispute resolution 
process that enables customers to query and have any disputes 
resolved about how much and the way in which any additional funds 
are returned in 2012‐13. 
We will also audit the total of all amounts returned to customers 
through any rebates and the price freeze, to ensure it matches the total 
of the desalination over‐collection. 
